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I. MUSIQUE & SANTÉ 
 
 
The non-profit organisation Musique & Santé, created in 1998, developed as a result of a 
collaboration between musicians and culture and health professionals. 
 
Musique & Santé works and advocates for the development of live music in hospitals 
and institutions for disabled persons through: 

• musical activities in healthcare units (at the patients’ bedsides, in workshops, 
ambulatory concerts, artistic residencies), 

 • training sessions for musicians and care staff, 
 • research with medical and care staff, 
 • mediation between artists, cultural organisations, and health organisations, 
 • European exchange, training, and networking projects. 
 
Musique & Santé addresses everyone – whatever their age and culture: premature babies, 
teenagers, adults, elderly people. 
 
Professional musicians work in healthcare units at the patients’ bedsides, in workshops, or 
organise ambulatory concerts. They mobilize and train the care and medical staff as well as 
the patients’ families. Their professionalism and their ability to improvise allow them to 
interact closely with patients. 
 
Our actions are carried out in France (Paris and its region, Nice, Marseille, Toulon, 
Strasbourg, Lille,…) and in Europe (Manchester in the United Kingdom, Florence and Cuneo 
in Italy, Turku and Helsinki in Finland, Cracow in Poland, Waterford in Ireland…). 
 
Our team is composed of about 15 musicians, among which 7 are also trainers. 
 
Training sessions are carried out by our trainers in our centre in Paris, in the Centre de 
Formation de Musiciens Intervenants (University of Aix-Marseille), in the nursery nurse 
schools of Strasbourg, Nice, etc. 
 

http://www.musique-sante.org/en
http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196
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II. KEY WORDS OF OUR ACTIONS 
 
• Humanisation: the musician creates a new perspective that helps to overcome the difficult 
experience of hospitalisation.  
 
• Creativity and shared pleasure: with the musicians, hospitalised people experience 
moments of discovery, of expression, and of shared pleasure in music – a window is opened 
to the outside world. 
 
• Encounters and proximity: music creates a common dialogue and sharing ground which 
is favourable to a climate of trust between hospitalised people, families, and healthcare staff. 
  
• Competences and professionalism: the musicians are professional artists trained to work 
in healthcare environments. They use different musical repertoires. They sing and use a 
variety of instruments that are appropriate to each context. 
 
• Partnership and durability: our actions are carried out in close collaboration with 
healthcare settings so that music can become an integral part of the units. For each project to 
be durable, training sessions are offered to the care staff. The projects are carried out in the 
framework of each hospital’s cultural policy. 
 
 
 
III. MUSICAL ACTIVITIES IN HEALTHCARE UNITS: DIVERSITY OF 
METHODS AND APPROACHES 
 
 
Musique & Santé works in several different ways: 
 
• regular musical activities in the framework of annual agreements with the health or 
handicap institutions. Different approaches and methods: playing at patients’ bedsides, 
workshops, ambulatory concerts, playing for and with the patients, families, and care staff. 
Playing or singing for all ages – from premature babies to the elderly. 
 
• artistic residencies: composers and performers are invited to lead artistic, creative 
workshops and participatory musical activities with patients and staff (songs writing, vocal 
and percussions workshops, concerts,…) for a condensed period of time (e.g. 5 days in a 
row). These residencies are supervised by a musician who belongs to Musique & Santé. 
 
• professional training for staff of the health and handicap sectors and for musicians on the 
topics of music practice and its integration in a medical environment, the general care given 
to patients, cultural care,… 
 
• research and reflection works with medical and care staff. Each action is followed by an 
evaluation so that the necessary improvements can be made. Musique & Santé collaborates 
with medical staff and research centres to publish articles and organises and participates in 
numerous conferences in France and in Europe. 
 

http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196
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• mediation: Musique & Santé promotes and encourages the meeting of cultural institutions 
and artists with healthcare settings that are willing to develop musical projects (Orchestre 
National de France and Hôpital de Pédiatrie et de Rééducation in Bullion, Cité de la Musique 
and Hôpital Kremlin-Bicêtre, the City Cultural Office and the hospital of Montereau,…). 
 
• Europe: Musique & Santé is project leader of diverse cultural and training European 
projects and of the European Network “music in healthcare settings” with the support of the 
French Ministry of Culture and the European Commission. 
 
Our methods and approaches of musical interventions are numerous: 
 - play for and with patients, families, and care staff, 
 - particular event or regular presence of the musician, 

- at the patients’ bedsides, in workshops, ambulatory concerts, artistic residencies, 
- in different places: in the patient’s room, the common room, the corridors, the 
staircase, the operating room, the anaesthesia room,… 

 
 
 
IV. PHILOSOPHY OF OUR ACTIONS 
 
 
The work carried out by Musique & Santé can be defined by two axes: 

• it is carried out in the framework of a close partnership between the music sector 
and the health sector.  
• live music is played for and with the patients, their families, and the care staff in 
close interaction. 

 
What our work is NOT:  

• entertainment: the musician is part of a wider project at the level of the unit and of 
the hospital. He or she carries out musical activities, trains the staff to integrate music 
in the global care of patients, and carries out reflection and research projects with the 
medical and care teams. 
• music therapy: our musicians are not therapists; they are artists with special 
training and competences. Our actions are a therapeutic ally to the medical care 
given to patients. They participate in the improvement of the patients’ well-being and 
in the humanization of health settings. 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196
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It is essential to us to maintain continuous and close relationships with the hospital staff at all 
levels: executive, managing, and care staff. 
This allows for the long-term integration of a project within a single health unit or a hospital in 
the framework of a cultural policy at an institutional level. This implies a commitment and a 
recognition from cultural institutions in the health sector which differs from those of 
entertainment and music therapy. 
Annual agreements can thus be made between cultural organisations and healthcare settings 
to establish a professional framework for the musical activities and to anchor them in a 
cultural policy. 
 
This close co-operation with healthcare staff also enables the definition of the musician’s 
place within healthcare; the musician is neither a music-therapist nor an animator. Musicians 
are professional and remunerated artists who work in the framework of a cultural policy at an 
institutional level.  
 
 
In France, the Ministries of Culture and Health have signed a national agreement, “culture à 
l’hôpital” (culture in hospital), in 1999 and anew in 2006 and 2010, to favour cultural actions 
for and with the patients through partnerships between cultural organisations and health 
institutions. 
 
 
 
 
 
 
 
 

http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196
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V. TRAINING MUSICIANS FOR WORK IN HEALTHCARE SETTINGS 
 
 
Musique & Santé is an official vocational training centre for healthcare staff and musicians. 
We offer a catalogue of 5-day training sessions open to musicians and care staff (topics: 
children and music in hospital; music in paedo-psychiatry; sound environment and music in 
neonatology; music in geriatrics; singing; vocal percussions and body rhythms; music and 
troubled teenagers; …). 
 
We also offer a 1-year training course for musicians to work in the health and handicap 
sectors: the particular context of healthcare requires the musician to think about his/her place 
and his/her interventions in an original way because playing music in health settings involves 
theoretical and practical competences that have to be reinvented every moment. 
The objectives of this training are to: 
• understand and imagine the place of music and of the musician in health settings; 
• explore the theoretical and practical competences necessary to carry out quality musical 
actions. 
 
 
We also carry out training sessions in the framework of a global project with a healthcare 
establishment including regular musical activities, research and evaluation work, staff training. 
This kind of training allows for the transmission of practical and theoretical tools for the care 
staff to integrate music in daily patient’s care. 
 
 
 
VI. SKILLS AND COMPETENCES REQUIRED OF MUSICIANS TO WORK 
IN HEALTHCARE SETTINGS 
 
Working in healthcare settings requires specific skills and competences. 
 
Musicians working in healthcare units have to face the following difficulties: 

- facing the disease (psychological dimension, relation to own history,…) 
- paradox between private space and collective/public space 
- issue of confidentiality and secrecy 
- inadequacy of the venue (acoustics, architecture, …) 
- paradoxes: being an insider/outsider, being part of the care team / artistic 

independency, disturbing the usual hospital structure… 
- multitudes of persons around the patient (care staff, visitors, volunteers, artists, 

animators, play specialists…) 
 
The collaboration with care staff can also present further difficulty:  

- availability of the staff (packed schedules, fixed or fluctuant care according to 
pathologies, motivity or not of patients) 

- taking into account the ‘unit culture’ – hence the importance of beforehand work: 
meeting and preparation with care staff, unit visit… 

- distribution of roles: is the ‘good role’ only allotted to the musician coming from 
outside the hospital? Is the care staff the ‘bad people’? 

http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196
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- why shouldn’t the care staff take advantage of the musician being in the ward to 
absorb some of their ways? Hence the training sessions for the care staff and 
transmission of theoretical and practical elements so that music is present also 
through the care staff 

 
 
In the framework of the Leonardo da Vinci project (European Commission programme) 
“European music in healthcare settings pilot training program” carried out by Musique & 
Santé, the Royal Northern College of Music (Manchester, UK), Music Network (Dublin, IE), 
and the Academy of Music of Krakow (PL), propositions for a list of skills and competences 
required of musicians to work in healthcare settings have been developed. This work in 
progress (as of June 2010) will be finalized by the end of the year. Here are the elements we 
have so far gathered: 
 
• instrumental ability (accompanying, instrumental play) ; suitable instrument for a healthcare 
environment and easily portable (e.g. flute, violin, accordion, percussions, pipes etc) and / or 
vocal ability (knowledge and usage of children and older people’s repertoire, vocal 
improvisation) 
• creative ability (improvisation on given rhythms, tones, listening & creative response to 
groups/individuals) 
• communication skills 
• interpersonal skills 
• desire to learn 
• opening oneself up to every aspect of the context in which one plays 
• balancing one’s own musical personality with the needs of the person for whom and with 
whom one plays 
• understanding and responding to the constantly changing climate of hospital environments 
• understanding the contexts in which music is welcome or unwelcome 
• treating all patients with equality, whatever their age, culture, origin, etc. 
• respecting people’s personal space whilst finding a “touching place” to meet people through 
music 
• understanding body language and developing a heightened sense of spatial awareness 
• rethinking the physicality boundaries of one’s instrument 
• understanding the physical signification of rhythmic, harmonic and melodic narrative 
• understanding when to explore a patient’s musical memory and when to improvise new 
material 
• stripping music back to its basics and re-learning how to play with music, especially through 
the use of the voice 
• working with the person and not the illness 
	  
 

http://www.musique-sante.org/en
http://www.encatc.org/pages/index.php?id=196

